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challenges faced by all Kansans, 

which includes the grand 
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Leaders 
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Grand Challenge: Health 

Title: Extension Educates Medicare Beneficiaries 

 

Why is this issue important?  

Seventeen percent of Kansans are currently enrolled in Medicare, and 

with 10,000 people in the United States turning 65 each day that      

statistic is growing. There are many complex decisions to be made and 

guidelines to follow regarding Medicare, but there are limited resources 

to obtain objective information. Individuals can save money by making 

informed decisions, which can alleviate stress and conserve funds for 

future needs.  

 

How did Extension address this issue?    

Susan Fangman, Family and Consumer   

Sciences Agent, and Cindy   Evans, Director 

are both trained Senior Health Insurance 

Counselors. They provide free, unbiased, 

and confidential counseling to Shawnee 

County Medicare beneficiaries, their       

families, and caregivers. Susan and Cindy 

provide personalized counseling sessions as well as group sessions  

during Medicare Part D Open Enrollment and work with New to        

Medicare beneficiaries helping them to understand their benefits.  

 

Susan spoke at The League of Women Voters meeting in September on 

the topic of Reviewing Your Medicare Part D Plan Each Year. 

 

What was the impact?  

 The Shawnee County Extension Office provided Medicare Part D 

counseling during open enrollment to 205 individuals, helping 96 

people change plans for a total savings of $92,494. 

 29 beneficiaries saved over $1000 just by changing plans.  

 

Success Story: 

“The League of Women Voters of Topeka-Shawnee County has a proud 

tradition of quality programming for its membership. Susan Fangman’s 

presentation on Part D Prescription Drug Plans met and exceeded the 

LWV standard. Susan provided well-organized helpful information and 

has been available to members for follow-up questions. The benefits of 

the program continue to grow because members have shared notes 

and materials with others.”- quote from a LWV member 
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